
 

M.O.U  

(Memorandum of Undertaking)    

 

Sub :-MOU BETWEEN  

1. AMIT HELPLINE, Ist Floor, Ladha Electric Store, Rania Bazar, 

Sirsa  

2. ________________________________________________________________

________________________________________________________________ 

 Dear Sir,   

 This has reference to our discussion on dated …………. regarding tie-

up for services as mentioned on the terms and conditions here in after 

/ enclosed with this  document. 

 

Terms and Conditions  

 

1. The parties agree that this contract shall be for a period of twelve 

months effective from ……………..  the date of execution which 

has further extendable.  

2. The patients who’s registered  through the Amit Helpline app, will 

be given priority service in the Hospital OPD. 

3. The patients who’s registered through Amit Helpline app, will be 

given priority service in as preferred patients in ratio of 2:1.  

4. Priority in admission to ICU or wards for patients who’s 

registered with AHL App  in minimum possible time 

5. The Hospital should maintain list of patient who’s registered with 

AHL App. 

6. The Hospital will Authorized a person who’s co-ordinate with us.  

7. Discounts on OPD consultations will be decided by Amit Helpline 

from time to time.  



 

8. In Case concerned Doctors in OT or Emergency, the hospital staff 

informed to patients and get suitable time for appointment.  

9. Amit Helpline will not responsible for any kind of payment 

transaction by patients who’s registered with AHL App.  

10. The Hospital should advertise the branding of AHL App for other 

patients. 

11. The patients who’s registered through Amit Helpline app, will be 

given priority in other Diagnostic, Radiology and other Service,  

as preferred AHL patients.  

12.  Time to time conditions are amended with mutually agreed.  

13. Each party has the right to terminate this MOU with a 

minimum of 30 days written notice prior to termination. 

  

 

 

                                                                                                                                                                                         

Signature _________________                    Signature_________________ 

 

              

 

              

 

                                         

                         

 


